
 

 

  
Addressing urgent needs today for a better tomorrow. 

 

Ashley's Place (Sumner Child Advocacy Center) 
www.ashleysplace.net  
315 West Smith Street, Gallatin, TN 37066 

(615) 451-2169    

Hours: Mon - Fri, 8am - 4:30pm 
Provides child abuse victims with a child-friendly environment 
in which to be interviewed by a trained Forensic Interviewer as 
part of the child abuse investigation. In addition, the Center 
provides victim advocacy services throughout the prosecution 
process, specific trauma-focused therapy free of charge to 
families for any child who has a disclosure of abuse, and 
prevention educational programs for children, teachers, law 
enforcement officials, day care providers, and others 
throughout the community. These essential services assist 
children and families with safety and trauma healing. 

 
HomeSafe  
www.homesafeinc.org/  
331 South Water Ave., Gallatin, TN 37066 
(615) 452-5439 or Hotline: (615) 452-4315 
Spanish 24/7 Helpline: (615) 454-8149 
Sexual Assault Helpline: (615) 454-0373  
Hours: Mon - Fri, 8:30am - 4:30pm 
Provides both residential and non-residential services to 
victims of domestic violence, sexual assault, and stalking. Free 
and confidential services are available 24/7 through our 
helpline. Services include emergency shelter, crisis 
intervention, danger assessment, safety planning, one-on-one 
counseling, information and referrals, case management, 
assistance with orders of protection, court advocacy and 
accompaniment, support group, and enrichment classes. 

 
Sumner County CASA 
www.sumnercasa.org  
182 West Franklin St., Gallatin, TN 37066 
(615) 451-1688    
Hours: Mon - Fri, 8:30am - 4pm  
Sumner County CASA (Court Appointed Special Advocates) 
trains and supports community volunteers to advocate for the 
best interests of children who have experienced abuse or 
neglect. Appointed by the Juvenile Court, CASA volunteers 
serve as a consistent voice for children in foster care—
ensuring they are seen, heard, and supported throughout their 
journey to a safe, permanent home. CASA strengthens 
community resiliency by connecting vulnerable children to 
critical services, reducing time in foster care, and promoting 
long-term stability.  

 

 

 

Tennessee Poison Center 

www.vumc.org/poison-control/home  

3841 Green Hills Village Dr., Suite 432, Nashville, TN 37215 

Poison Help Hotline: (800) 222-1222 

Administrative: (615) 936-0760   

Admin. Hours: Mon - Fri, 7:30am- 4pm 
Provides a toll-free medical hotline 24-hours, 7 days a week, 
365 days a year for poison emergency treatment advice, 
information calls, as well as poison prevention through 
education and community outreach programs. All calls are 

free and confidential. 

 
Unlimited Potential Community Development Inc. 
(Stay Warm Shelter) 
 www.unlimitedpotentialcdc.org/  
260 E. Winchester St. Gallatin, TN 37066 
(615) 230-5906 
Hours: Mon.-Fri. 9am – 5pm 
Serves unhoused individuals in Sumner County year-round. In 
January and February, we offer Friday night shelter, meals, 
and transportation. Throughout the year, we continue providing 
meals and support services, including help with SNAP and 
Social Security benefits. As the county’s only dedicated 
program for the unhoused, we use grant funds to supply food, 
toiletries, blankets, sleeping bags, hotel stays, gas cards, and 
utility deposits as needed. Funding also supports access to 
IDs, birth certificates, and a mobile food and clothing closet that 
operates throughout the year. 

 
 
 

 
Building financial stability and strength. 

 
Gallatin CARES 
www.gallatincares.org  

330 Durham North Ave., Gallatin, TN 37066  

(615) 452-5732 

Thrift Store Hours: Mon – Fri.. 8am -3pm 

Food Pantry Hours:  Wed 8am-11am 
Assists families that are experiencing trauma and/or drama  
that is causing short term pain in making ends meet. Services 
are focused on providing temporary and emergency relief that 
will enable a return to normalcy over time. We do this by 
offering supplemental groceries in our Food Pantry, clothing/ 
household goods/ furniture in our Thrift Store, and benevolence 

assistance in our Shelter Protection Program. 
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Gallatin Shalom Zone 
(ESL Program) 
www.gallatinshalomzone.org 
600 Small Street, Suite 107, Gallatin, TN 37066 
(615) 442-7575  
Hours: Mon - Thurs, 8:30am - 4:30pm; Fri, 8:30am - 4pm 
Works to assist non-English speaking adults in the goal of 
increasing proficiency in reading, writing, and speaking the 
English language. Instruction in US Civics, government, 
computers, and life skills are also provided to assist adult 
learners with assimilating into a new culture, as well as 
supportive services and referrals to community resources. Both 
day and evening classes with free childcare are offered in order 
to accommodate the schedules of Adult Learners. 

 

Grace Place Ministry 
www.graceplaceministryinc.org  

P.O. Box 1771, Hendersonville, TN 37077  

(615) 881-3976 

Hours: Mon - Thurs, 8am – 5pm; Fri 8am-12pm 
Provides mothers and children in Sumner County the 
opportunity to go from homelessness to independence through 
the complete wrap-around services offered by both our Crisis 
to Stability Program and Graduate Program which reduces the 
threat of recurrence once families have completed their 
programs and reached their goals. The program provides 
empowerment and support so that once families transition into 
housing, they will never experience homelessness again. 

 
Habitat for Humanity of Sumner County 
(Affordable Homeownership Program) 
www.habitatsumnercounty.org 
327 Sumner Hall Dr., Gallatin, TN 37066  
(615) 452-9606  
Hours: Mon - Fri, 8am - 4pm 
Program partners with low-income families to build and 
purchase safe, affordable homes. Homebuyers contribute 
sweat equity, attend financial education classes, and pay an 
affordable mortgage. The program empowers families to 
achieve long-term housing stability while building equity and 
financial independence. 

 

Hendersonville Samaritan Association 
www.tnhsa.org  

116 Dunn Street, Hendersonville, TN 37075  

(615) 824-7105 

Hours: Mon - Thurs, 9am – 4pm; Fri, 9am – 1pm  
Helping Hendersonville families who are suffering an unusual 
financial crisis to become more self-sufficient by providing 
assistance with a variety of services that include help with 
utilities, rent or mortgage payments, food, etc. 
 

 
 
 
 
 
 

Legal Aid Society of Middle Tennessee and the 
Cumberlands 
www.las.org  
106 Public Square, Ste. 109, Gallatin, TN 37066 
(615) 451-1880 
1-800-238-1443   
Hours: Mon - Fri, 8am - 4:30pm 
Although people have the right to an attorney in criminal 
matters, there is no right to civil legal aid. Every day, thousands 
of Tennesseans interact with the civil justice system. An older 
person applies for benefits. A homeowner deals with the 
bank or a mortgage servicer. A domestic violence victim seeks 
a restraining order. A renter fights unlawful eviction. All of these 
are civil legal problems and Legal Aid lawyers work to make 
sure those protections are not violated. LAS provides access to 
justice with our free civil legal services so that low-income, 
vulnerable residents have their livelihoods, their health, and 
their families protected. 

 

St. Vincent de Paul Society 
www.saintvincentsumner.com  

449 North Water Ave., Gallatin, TN 37066 

(615) 452-2977 / ext. 11 This is a 24-hour hotline: leave contact 
phone number and the nature of difficulty. Calls will be returned 
within 24 hours. 

Hours:  Mon – Fri, 9am-5pm 
Provides person-to-person services to our neighbors in the 
Gallatin community who are suffering financially. We help with 
utility bills and deposits, car payments, rent and mortgage 
payments and deposits, food, clothing, furniture, medicine & 
doctor bills and other needs such as gasoline and other 
monthly bills. Our members are united in an international 
society of charity and adherence to a basic Rule, embracing 
works of charity and collaborating with other people of goodwill 
in relieving need and addressing its causes, making no 
distinction in those served. 

 
 
 

 
Improving health and well-being for all. 

 
Community Life Bridge 
www.communitylifebridge.org    
177 E. Main St, Suite 1, Hendersonville, TN 37075,  
(615) 431-2660 
Hours: Mon -Friday, 9am - 4pm 
Seeking to bridge the transportation gap for older adults 60+, 
Community Life Bridge operates a volunteer-driven, 
membership-based ride program, Community Life Ride (CLR). 
Qualified, screened volunteers provide rides to program 
members in order to support their independence and quality of 
life. Affordable and accessible, CLR combats isolation through 
connection with volunteers, giving all involved a sense of 
community. 
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Community Resource Center 
(Hygiene Pantry Support Program) 
www.crcmidtn.org 
218 Omohundro Place, Nashville, TN 37210  
615-291-6688 
Hours: Mon -Friday, 8:30am - 4pm 
Operates a hygiene bank in Sumner County to provide 
essential personal care items to individuals and families in 
need. Through partnerships with local organizations operating 
hygiene pantries, the hygiene bank distributes products like 
soap, shampoo, deodorant, toothpaste, and feminine hygiene 
items. This program ensures access to basic hygiene 
essentials, supporting the health and dignity of residents facing 
financial hardship. 

 

Cumberland Crisis Pregnancy Center 
www.ccpchope.org/  

Mailing Address: P.O. Box 1037, Hendersonville, TN 37077  
Physical Address: 2229 Nashville Pike, Gallatin, TN 37066  

(615) 451-1717  

Hours: Mon, Tues, Thurs & Fri, 10am - 12pm & 1pm-5pm   
Provides compassionate and confidential counseling services 
to women and families involved in unplanned pregnancies. 
Also provides pregnancy tests, pregnancy options information, 
Prenatal and Parenting classes, mentoring, abortion recovery 
counseling, maternity clothes, diapers, formula, and other 
infant necessities. In addition, provides age-appropriate and 
medically accurate sexual risk avoidance education to 6th-12th 
grade students in middle and high schools, with the goal of 
reducing sexually transmitted infections and teen pregnancies. 
The purpose of the program is for teens to know their intrinsic 
worth and value and to help equip them to make healthy 
emotional and physical choices in relationships. 
 
 

Elevate50 Hendersonville 
www.hvilleseniorcitizens.org/   
197 Imperial Blvd., Hendersonville, TN 37075 
(615) 822-8758   
Hours: Mon -Thurs, 9am - 4pm; Fri, 9am - 3pm 
Elevate50 Hendersonville's purpose is to enhance the quality 
of life for adults aged 50 and above by providing a diverse 
range of activities, including educational programs, outings, 
and physical activities, while fostering a sense of 
community and belonging. We aim to strengthen the mind, 
body, and spirit of our members, offering a place where 
individuals can embrace their age and connect with others. 
 

 

 

 

 

 

 

 

 

 

 

Gallatin Senior Citizens’ Center 

www.gallatinseniorcenter.org 
200 East Franklin Street, Gallatin, TN 37066 

(615) 451-1531 
Hours: Mon - Fri, 9am - 1pm 
Offers programs to help our seniors socialize and meet people, 
learn new skills and overall lead a healthier and happier life. 
The center plans and hosts holiday meals & parties and potluck 
lunches. Offers classes for low impact exercise, line dance, 
computer & technology, Spanish, and crafting, as well as 
seminars on health, heathier eating, financial & personal safety 
& security, help with insurance & Medicare, and 
resource information. Also provides opportunities for 
socialization with games like bingo, cards, and trivia.  

 
Habitat for Humanity of Sumner County 
(Critical Home Repairs Program) 
www.habitatsumnercounty.org  
327 Sumner Hall Dr., Gallatin, TN 37066  
(615) 543-6584 
Hours: Mon – Fri, 8am – 4pm 
Assists low-income homeowners—focusing on seniors aged 
60+, individuals with disabilities, and veterans—by providing 
essential repairs and modifications to enhance safety and 
accessibility. Eligible participants must demonstrate financial 
need and a willingness to partner with Habitat throughout the 
repair process. This initiative aims to preserve existing homes, 
improve residents' quality of life, and strengthen the 
community. 

 
Hands of Hope Food Pantry 
www.portlandhandsofhope.com  
101-C South Russell St., Portland, TN 37148  
(615) 362-8568  
Hours: Tues-Sat 9am-12pm 
Additional Hours:  Tues 8am-9am for disabled & seniors 65+  
Provides a free grocery store to residents of Sumner County 
facing food insecurity. 
 

Mid-Cumberland Human Resource Agency  
(Meals-on-Wheels Program) 
www.mchra.com  

25 Century Blvd., Suite 500, Nashville, TN 37214 
Gallatin: (615) 452-4022 

Hendersonville: (615) 824-0811 

Hours: Mon - Fri, 8am – 1pm at meal sites 
Provides healthy meals to homebound senior citizens delivered 
by caring volunteers allowing seniors to age in place and live 

independently. 

 

Mid-Cumberland Human Resource Agency  
(Ombudsman Program) 
www.mchra.com/ 

25 Century Blvd., Suite 500, Nashville, TN 37214 

(615) 850-3918 

Hours: Mon – Fri, 8am - 4:30pm  
Works to ensure all residents are treated with dignity and 
respect because, often long-term care residents, especially 
those who have no advocate, may receive inadequate care. 
We are their voice! 

http://www.crcmidtn.org/
http://www.ccpchope.org/
http://www.hvilleseniorcitizens.org/
http://www.gallatinseniorcenter.org/
http://www.habitatsumnercounty.org/
http://www.portlandhandsofhope./
http://www.mchra.com/
http://www.mchra.com/


 

Mental Health America of the MidSouth 
(Caregiver Support Program) 
 www.mhamidsouth.org 
446 Metroplex Dr., Suite A-224, Nashville, TN 37211 
(615) 269-5355 
Hours:  Mon-Fri, 8:30am – 5pm 
Provides crucial resources and support to families caring for 
loved ones with Alzheimer’s and/or dementia, including 
free one-on-one care consultations, informative presentations 
tailored to dementia care, support group referrals, and 
personalized assistance addressing the unique challenges 
caregivers face at every stage of the disease.  Our program 
helps caregivers cope with the practical and emotional 
demands of caring for loved ones, especially when confronted 
with difficult behaviors. Also offers specialized training for 
healthcare professionals and law enforcement.   

 
Neighborhood Health at Salvus Center 
www.neighborhoodhealthtn.org 
556 Hartsville Pike, Gallatin, TN 37066 

(615) 227-3000 

Hours: Mon – Fri, 9am – 3pm 

Provides high-quality comprehensive healthcare regardless of 
age or the ability to pay. We offer a 24-hour call line, 
interpretation services, and specialty referrals. In clinic services 
include Women’s Health Care; diabetes and hypertension 
management; Behavioral Health; dental care and pediatrics 
(via other locations) and care for unhoused patients. We 
provide exams, lab tests, diagnostic services, disease 
prevention, immunizations, nutrition counseling, PrEP services 
to prevent HIV transmission and medication assisted treatment 
for opioid addiction. Telehealth is available for many of these 
services. Patient navigators provide free in-person help 
enrolling in health insurance and Prescription Assistance 
Programs. 
 

Nurses for Newborns 
www.nursesfornewborns.org/tennessee  

1606 Porter Road, Suite 200, Nashville, TN 37206 

(615) 313-9989 or 888-654-7427 

Hours: Mon – Fri, 9am -4pm 
Prevention services are provided to medically fragile infants; 
caregivers with medical, mental health, or substance use 
concerns; and teenage parents needing support. Individually 
scheduled RN home visits focus on infant and caregiver 
health through assessments, education, and positive parenting 
skills. Clients are referred by hospitals, healthcare providers, 
counselors, and collaborating partners up until the baby is one 
year old. Services may begin during pregnancy and can 
continue up until the child is two years of age. 

 

Portland Senior Citizens 
www.facebook.com/PortlandSeniorCenter 

108 Main St., Portland, TN 37148 

(615) 325-0922 

Hours: Mon - Thurs, 9am - 4:30pm 
Provides seniors with a place to learn and fellowship with 
others.  We provide games and talks about health and 
finances. We have partnered with the UT Extension office for 
nutrition programs, as well as other community people 
to provide programs that benefit seniors. 

Recovery Court of Sumner County 
 www.recoverycourt.com/   
132 South Water Avenue, Gallatin, TN  37066 
(615) 945-0402 
Provides an outpatient program for substance abuse offenders 
that allows them to avoid incarceration and receive the 
assistance they need to lead drug-free, productive lives. As a 
result of the program, lives are saved, families are re-united, 
and tax dollars that would have been spent on incarceration 
are saved. Recovery Court’s recidivism rate is 13% compared 
to 47% for substance abuse offenders in Tennessee. 

 
Second Harvest Food Bank of Middle TN 
(BackPack Program) 
www.secondharvestmidtn.org   

331 Great Circle Road, Nashville, TN 37228 

(615) 329-3491 
Hours: Mon – Fri, 8am-4:30pm 
Provides children with nutritious, easy-to-prepare food to 
take home on weekends and school vacations when other 
resources are unavailable. 
 

Second Harvest Food Bank of Middle TN 
(Mobile Market Program) 
www.secondharvestmidtn.org   

331 Great Circle Road, Nashville, TN 37228 

(615) 329-3491 
Hours: Mon – Fri, 8am-4:30pm 
Brings fresh produce, dairy, and pantry staples directly to 
communities facing food insecurity in Middle and West 
Tennessee using a small truck that travels into neighborhoods. 
It eliminates transportation barriers by allowing individuals to 
shop for culturally responsive foods in a farmers' market-style, 
ensuring dignity and reducing food waste. The program uses a 
client-choice model and integrates nutrition education to 
promote healthier choices.  
 
STARS Student Assistance Program 

 www.starsnashville.org/   
1704 Charlotte Pike, Suite 200, Nashville, TN 37203 
(615) 279-0058   
Hours:  Mon - Fri, 9am - 5pm 
Our school-based prevention, intervention, and mental health 
counseling program, Student Assistance Program, is an 
evidence-based program that addresses social and emotional 
barriers for youth, such as substance abuse, violence and 
bullying, to strengthen social and emotional competencies. 
STARS services have produced consistent outcomes, including 
increased school attendance and grades, increased youth 
attachment to school and community, and increased individual 
resilience, and have reduced suspensions, expulsions, 
bullying, violence, delinquency and substance abuse. 
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Westmoreland Seniors, Inc. 
www.westmorelandseniors.weebly.com 
912 Park Street, Westmoreland, TN 37186 
(615) 644-4043   
Hours: Mon - Wed, 9am-2:30pm.   
Serves adults ages 55+ in Westmoreland area community. Our 
activities include exercise/fitness programs and nutritional, 
mental and physical health speakers. We strive to make the 
center an enjoyable place to gather with current friends; meet 
new friends; learn about physical, mental and emotional health 
opportunities; enjoy billiards, crafts, and hot meals together; 
and give back to our community in ways that are comfortable 
and reasonable for this age group. No membership fee 
required. 
 

 
 
 
 

Helping young people realize their full potential. 

 
Community Child Care Services 
www.communitychildcarehville.org  
182 Executive Park Drive, Hendersonville, TN 37075 
(615) 824-5060  
Hours: Mon - Fri, 6:30am – 6pm 
Provides essential support by offering safe, high-quality 
early childhood education and care. It empowers families by 
enabling parents to work or pursue education while ensuring 
children are nurtured and prepared for future success. Through 
structured programs, skilled caregivers foster learning, social 
development, and well-being in a secure environment. 
Subsidies for low-income families, ensure child care remains 
accessible and equitable for all members of the community. 
 

Gallatin Daycare 

https://gallatindaycare.wixsite.com/ourwebsite 

108 Southpark Circle, Gallatin, TN 37066  

(615) 452-2518 

Hours: Mon – Fri, 6am – 5pm 

Offers an enrichment program and day care to preschool 
children of working low-income families. Tuition is based on a 
sliding scale. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Gallatin Shalom Zone 
(Children & Youth Programs) 
www.gallatinshalomzone.org 
600 Small Street, Suite 107, Gallatin, TN 37066 
(615) 442-7575 
Hours: Mon - Thurs, 8:30am - 4:30pm; Fri, 8:30am - 4pm 
Educates students in three separate programs for grades 1-12. 
Pre-registration is required for all youth programs. 
1. The After School Enrichment Program offers activities and 

enrichment in literacy, STEM, arts, physical fitness, and 
provides homework help and mentors. Hours: Mon – 
Thurs, 2:30pm – 5pm, runs concurrent with the public-
school calendar. 

2. The Summer Enrichment Camp is designed to prevent the 
summer slide in literacy while offering fun and interactive 
activities that promote overall health & well-being in the 
form of games, sports/physical fitness, arts & crafts, and 
social emotional learning. Hours: in June, Tues – Fri, 
8:30am - 1:30pm,  

3. The Urban Leadership Experience is a dynamic program 
designed for middle and high school students focusing on 
leadership skills, civic engagement, and post-secondary 
opportunities. Urban Leadership is a week-long intensive in 
July with monthly outings through the school year.  

 

Sumner County 4-H 
www.sumner.tennessee.edu  

658 Hartsville Pike, Gallatin, TN 37066  

(615) 452-1423   

Hours: Mon – Fri, 8am - 4:30pm 
4-H is a youth development organization that teaches life skills 
to the youth of Sumner County, including but not limited to 
leadership, citizenship, communication, responsibility, 
achieving goals, and ethical decision-making. 
 

LOOKING FOR ASSISTANCE? 

In addition to partnering with local 
nonprofits addressing specific 
needs, UWSC provides several 
free programs and services 
aligned with our four impact 
areas—Healthy Community, 
Youth Opportunity, Financial 
Security, and Community 
Resiliency. Connecting 
individuals and families to local 
resources is a vital part of how 
we help our community thrive.  Scan the QR code to find 
resources such as: 

• 211:  our free 24/7 online resource referral line, also 
available Mon – Fri, 8am-5pm CT by dialing 211. 

• Tennessee Benefit Kitchen:  a confidential text 
screening service to help people see if they are eligible 
for public benefits. 

• My Free Taxes:  our free online tax service. 

• SingleCare:  a discounted prescription drug program. 

• Resources within the Sumner County School system. 

• Links to resources for rent and utilities help through the 
Tennessee Housing Development Agency and NES. 

• Information about common public benefits. 

• Local food, diaper, and hygiene pantries. 

YOUTH OPPORTUNITY 
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